
QUALITY - ENVIRONMENT 

OCCUPATIONAL HEALTH AND SAFETY 

INNOVATION AND ROAD TRAFFIC SAFETY POLICY
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The Management of GRUPO BERTOLIN, S.A.U. assumes the principles and foundations that make up 
our Quality, Environment, Occupational Health and Safety, Innovation and Road Traffic Safety Policy, 
which are systematised as follows:

The achievement of TOTAL QUALITY, through CONTINUOUS IMPROVEMENT, applied to optimising the 
methodology, processes and subprocesses of GRUPO BERTOLIN, S.A.U., ensuring that the expectations 
of customers and other interested parties are met in all the services provided, based on the following 
parameters:

1. CUSTOMER SATISFACTION, by meeting the required needs, responding to agreed requirements and
deadlines, and consolidating trust in GRUPO BERTOLIN, S.A.U.

2. Awareness and motivation of the workforce of GRUPO BERTOLIN, S.A.U. regarding the required
effectiveness and efficiency, in order to provide a professional, high-quality and appropriate service
at competitive prices.

3. THE ACTIVE PROTECTION OF THE HEALTH, WELL-BEING AND SAFETY OF OUR WORKFORCE, AS
WELL AS OF OUR FACILITIES ON WORKSITES, as a fundamental driver for the construction activity of
GRUPO BERTOLIN, S.A.U., achieving SAFE operations and processes for our workforce at the different
workplaces, for customers and for society in general.

4. ROAD TRAFFIC SAFETY, aimed at identifying, assessing and controlling the road traffic risks
arising from Grupo Bertolin’s activity, in order to help reduce accidents, incidents, serious injuries
and damage associated with the organisation’s interaction with the road traffic system. Grupo Bertolin
is committed to protecting people and reducing accidents and incidents related to the road traffic
system.

5. The protection of the ENVIRONMENT and a SUSTAINABILITY-ORIENTED APPROACH, as a
responsibility assumed, led and managed by Management through the executive line, both for our
own worksites and for the social environment.

6. A policy aimed at promoting and strengthening R&D&I activities and improving the effectiveness
of the R&D&I Management System.

Management undertakes to:

• Assess and take into account, in all its worksites, the effects on the ENVIRONMENT, in order to
effectively protect people and the surrounding environment (including, among other measures,
adopting the regulatory measures relating to Health and Safety and other measures for the correct
handling of chemical and/or biological products and minimising exposure to them), thereby helping
to minimise pollution and its possible consequences. Management also undertakes to increase the
segregation of waste generated at Grupo Bertolin worksites.

• Promote the motivation of the entire company workforce, in order to raise awareness of the importance 
of R&D&I, creativity, innovation, the search for opportunities, encouragement and teamwork as a
differentiating factor of competitiveness in our sector.

• Provide personnel and materials to guarantee WORKFORCE TRAINING in accordance with the aspects
of QUALITY, ENVIRONMENT, OCCUPATIONAL HEALTH AND SAFETY and INNOVATION, in order to
comply with the PROCESSES AND INSTRUCTIONS prepared for this purpose.

• Comply with the legal requirements and other requirements subscribed to by GRUPO BERTOLIN,
S.A.U. in matters of QUALITY, OCCUPATIONAL HEALTH AND SAFETY, ENVIRONMENT, INNOVATION
and ROAD TRAFFIC SAFETY, as well as with ISO 166002:2021 and the applicable requirements of
UNE-ISO 39001:2013 / ISO 39001:2012.

• Manage risks with a view to minimising and/or eliminating them.

• Integrate the identification and assessment of road traffic risks into the planning of works, infrastructure
maintenance, work-related travel, logistics, transport of materials and waste, use of vehicles and
machinery, worksite access, internal circulation and coordination of subcontractors, suppliers and
transport operators.
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• Promote the responsible management and consumption of water and chemical products, the
sustainable management of resources and the minimisation of waste on site, encouraging the use of
reused products and products derived from recycling processes.

• Minimise noise emissions and particulate emissions (air quality) in our construction processes,
encouraging the use of equipment and machinery which, through technological advances, contribute
to these objectives in organisational processes.

• Carry out consultation and participation of workers where worker representatives exist.

• Use the most effective Personal Protective Equipment for workers, job positions and activities.

• Communicate emergency and evacuation protocols to workers, encouraging drills and continuous
training, and continuously improving fire protection at our facilities and worksites.

• Carry out the effective investigation and management of accidents, incidents and near misses (of
all types, including worksite accidents and road traffic accidents) occurring in the course of the
organisation’s activities, analysing causes, defining corrective actions and sharing lessons learned
where appropriate.

• Prioritise the use of renewable energy, as well as the use of equipment that preferably has high
energy efficiency.

• Establish objectives and operations for the reduction of GHG emissions, as well as promote
decarbonisation actions.

• Promote respect for animal welfare, biodiversity, land use (soil quality), while addressing the threat
posed by deforestation by applying responsible sourcing policies and using sustainable products.

• Technological advances shall be applied to the organisational processes of our company, including
those affecting equipment and machinery in matters of health and safety, expressly encouraging the
use of equipment, machinery and technology that promotes workplace ergonomics.

• The different supplier companies involved in our worksites shall be required to apply the same
approach to QUALITY, ENVIRONMENT and OCCUPATIONAL HEALTH AND SAFETY as that maintained
by the company. Likewise, when their activity may influence road traffic safety, they shall be informed
of and required to comply with the applicable requirements regarding access, vehicle documentation,
driver competence, signage, coordination and action in the event of road traffic incidents. Grupo
Bertolin, S.A.U. considers supplier companies to be strategic collaborating companies, and is
committed to ensuring balance and understanding of their needs.

• Management shall establish viable OBJECTIVES AND TARGETS in line with continuous improvement
and the strategic lines defined. These objectives and indicators shall include, where applicable, the
monitoring of road traffic safety performance, such as road traffic accidents and incidents, control of
vehicles and machinery, training, inspections of access and circulation, compliance with requirements
by critical suppliers and closure of corrective actions, monitoring the objectives and targets through
the relevant INDICATORS in all matters relating to QUALITY, ENVIRONMENT, OCCUPATIONAL HEALTH
AND SAFETY and R&D&I.

• Company personnel are made aware of the following motto: DO IT RIGHT OR DON’T DO IT, which
is present in all workplaces.



www.grupobertolin.es


